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ART-REACH

hare the experience




Host Ambassador’s Name:      
Guide  FORMCHECKBOX 
   Greeter   FORMCHECKBOX 
 (please check one)

 Date of Event:      
Place of Event:       
	 Group Name
	Number of people scheduled to attend
	Actual Number of People who attended
	Was group on time? Y/N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N

	     
	     
	     
	 FORMCHECKBOX 
 Y        FORMCHECKBOX 
 N


Please answer YES or NO to the following questions/statements that apply to your position, and explain, when necessary:

1.  Were the tickets ready for pick up on time? 



 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

If no, please explain steps taken to rectify:       
2. Where the proper number of tickets available for your group? 

 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO


If no, please explain steps taken to rectify:       
3. Were the accessibility needs of our members met by the venue?

 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO


If no, please explain steps taken to rectify:       
4. When you arrived at the venue, had any group arrived before you? 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

If yes, please explain:       
5. If a group arrived before you did the group pick up tickets

 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

 from the box office? 


If yes, please explain how this was handled:      
6. For all groups who were late, did you receive a call 


 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

from the group leader notifying you of the lateness, status, 
and or estimated arrival time? 
7. Did any of the groups call you (last minute or otherwise) 


 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

to say they would not 
be attending?

8. Were any of the member groups “no shows”?  



 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
If yes, did you wait 30 minutes for your group to show up?      
9. Did you receive a call from a member who was lost?


 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

If yes, please explain steps taken to rectify:       
10. Did you have an emergency that kept you from the venue?  

 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

If yes, please explain what steps were taken to notify members:       
11. Did the individuals in the groups appear at ease when they arrived? 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
Please explain:       
12. Did the individuals in the group appear at ease during the experience?   FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
Please explain:       
13. Did you witness any mood or behavioral change from the individual 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO


group members as a result of their cultural arts experience?

Please explain:       
14. Did you encounter any members exhibiting behavioral problems 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
such as poor audience behavior or etiquette during this event? 

If yes, please explain:       
12 Did you sit next to any patrons who were intolerant of art-reach 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
members who had disabilities (visible or otherwise)?




If yes, please explain:       
13. Did you call a member who was late and/or incommunicado? 

 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
14. When you called the member did you speak with a staff member 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
who was either unaware of a trip or the person 
you were trying to reach?

If yes, please give this person’s name and explain:       
15. When you called the member did you speak with a staff member 
 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
who told you that the group was definitely not 
coming to the performance? 

If yes, please give this person’s name and explain:       
16. Was there any other occurrence you feel the 



 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO
Art-Reach staff should know about at the event? 

 If yes, please explain:       
Ambassador’s signature: ​​​​     _______________________________________ Date:      
Supervisor’s signature: ________________________________________ Date:      
Host Ambassador Event Report





Both the Guide & Greeter Host Ambassadors must complete their own separate report and return it within 48 hours of hosting an event. 
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