	Frequently Asked Questions From 

Arts Partners Providing Museum Experiences 

What does Art-Reach do and who do you serve? 

Art-Reach is a Delaware Valley nonprofit cultural service organization helping underserved audiences to experience cultural programming and serving as a community resource by increasing accessibility to cultural venues. Through our programs, each year over 15,000 people of all ages, economic backgrounds and abilities are able to experience the richness of the arts. We’ve been in existence for more than 20 years. 

Who uses the tickets and experiences I provide? Our members consist of agencies serving individuals who are culturally underserved. Members are organizations who serve individuals, not individuals themselves. As we are an arts service organization, we do not diagnose if an individual has a disability or is economically disadvantaged, therefore, we work with member agencies that do have this capacity. In this way we ensure that we reach the individual we seek to serve. Members include human service agencies, hospitals, schools, churches, and support groups. 48% of the people we serve have a disability, and 52% are economically disadvantaged. Members attending events range in ages from children to the elderly. Appropriate staff accompanies each group to assist clients.  

What is the definition of an Arts Partner?
An Arts Partner is defined as any theater, museum, historical site, gardens, or individual artist who contributes to the mission of Art-Reach by providing a cultural experience to underserved audiences free or at a deeply discounted rate. This can be in the form of a performance, educational session, or workshop. 

Why do Arts Partners typically partner with Art-Reach? 

Arts Partners choose to partner with our organization because they:

· Believe in our mission to bring the arts to culturally underserved audiences

· Have a desire to broaden their community outreach

· Trust our process to distribute tickets fairly and strategically

· Recognize that we hold our members accountable for using tickets responsibly

· Utilize our partnership as an extension of their own out-reach staff

· Look favorably on the demographic information we can provide for grant writing purposes. 
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What is expected of Arts Partners in terms of access to our venues? 

We ask that our Arts Partners provide entrance to their venues free of charge or at a deeply discounted rate to our Art-Reach members. Arts Partners can do this in the form of ticket pledges to specific exhibitions and shows, passes to museums, or by completing a Letter of Agreement.  

If I find that I can sell tickets to patrons, can I change my mind and cancel my pledge? 

While we empathize with the need to remain fiscally healthy, we must require that all ticket pledges are honored to ensure that our underserved audiences, who make special arrangements to travel to venues, have the chance to enjoy programming. We ask you to recognize your ticket pledges as a commitment to the underserved audiences we work to reach.

Our facility offers different rates, programs, and exhibits at various times or the year and to different age groups, how will this be captured? 

Art-Reach uses a document called a Letter of Agreement to document all details and terms defined with each Arts Partner. The content of the Letter of Agreement (LOA) is unique to each venue and based on what the venue can agree to in order to maintain a strong relationship with Art-Reach while remaining a fiscally healthy organization. Typically new Arts Partners meet with Art-Reach staff to learn more about each other’s organizations and to discuss programs and opportunities that the Arts Partner will agree to provide. Following the meeting, Art-Reach generates an LOA that captured all of this information and defines who in each of the organizations will be responsible for keeping communication open. Typically at Art-Reach the staff person owning this responsibility is the Art-Reach Program Manager. The LOA defines the who, what, when, and how factors of the relationship between Art-Reach and Arts Partners. This includes pricing and any special features included by the Arts Partner. This document must be reviewed and signed by the appropriate staff member in each organization and is kept on file for reference at the Art-Reach offices. It is never signed into affect until both organizations are comfortable with the terms, and is always renegotiable. The LOA serves well to clearly define expectations so that if turn over occurs in either organization, the relationship remains strong and continues without interruption. 
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	How do members know what opportunities are available to them? 

Once a Letter of Agreement is signed, we list your venue as a participating Arts Partner on our website providing pertinent information to our members wishing to plan a visit. Members then select opportunities and fill out forms detailing their requests and accessible needs. Art-Reach staff then makes arrangements for them by communicating with you. 

How will I know which Art-Reach members will visit my venue? Our programming department will contact you as we receive requests from our members to visit your venue. A staff member will call the designated contact on the LOA to review the member’s request, confirm that it is doable, and officially schedule a visit. Once you confirm that a visit can be scheduled and all accessible needs accommodated, Art-Reach will generate a Ticket Confirmation Sheet listing all of these details and send it to you to keep on file. 

How do Art-Reach members receive tickets? 

Rarely do members receive paper tickets; although we will accept them if you feel it is easier. Instead, on the day of the visit, they are required to approach your visitor’s center or front desk and present a document called the Art-Reach Ticket Confirmation Sheet. The information on this sheet will be a duplicate of the information you receive from us and verifies their affiliation as Art-Reach members. Once they present this confirmation, they should gain entrance to your facility. Art-Reach groups should only be granted entrance after they present their Ticket Confirmation Sheet; those who do not, have been informed that they run the risk of not being granted access to your venue. Our staff supports the denial of entry if proper paperwork is not presented, as we feel it deters any person or organization from abusing the privilege of working with our Arts Partners and our organization.  

Are members allowed to call my venue directly to request tickets?  No, in this regard we serve as an extension of your staff. Our purpose is to alleviate their workload by addressing all questions and concerns of the Art-Reach member. You should provide us with tickets for out reach, and then we take care of publicizing, promoting, and ensuring that tickets reach the correct demographic of underserved audience members. All communication should go through Art-Reach, and members should not call you. Should a member call you, kindly refer them to the Art-Reach programming department and we will be happy to assist them. 


	
	How do I know members will behave during the visit?

Each member organization must designate a liaison responsible for understanding, teaching, and upholding Art-Reach’s policies and procedures. These liaisons are required to attend a two hour orientation session before they are permitted to use our services. During this session we address behavioral expectations and offer additional instruction to those who feel their clients need it. If members behave inappropriately we address it with them and take actions that may include placing them on probation, limiting or restricting their ticket usage, or dismissing them as members all together. However, we pride ourselves on being proactive, and take steps to ensure a positive experience for everyone. We will communicate with you in advance any and all concerns surrounding members’ accessible needs, typically one week of more ahead of the show date. While we do not refuse opportunities to any of our members (as it is unlawful), we do advise our members of venues and performances best suited to meet their needs. 

What more can I do to partner with you besides pledging tickets?

Our members tell us that educational material and workshops prior to, or following, actual experiences result in clients being strongly engagement in an arts experience. Private sensory tours for folks with specific tactile needs or scheduling tours in the morning for those who have Alzheimer’s and experience sundowning are two examples of ways you can help to heighten a member’s experience. In addition, talk back sessions and meeting artists are wildly popular with our members. Those members who understand a particular art form escape a common “fear factor” associated with something new and are made to feel comfortable, thereby encouraging a positive experience. In addition, you may opt to take part in our Access Guide, which is a publication detailing those accessible features offered by your venue. Patrons who have disabilities use this to plan which venues are best suited for them to visit. This is a web-based tool and is used by both Art-Reach members and non-members locally as well as by tourists. We continually source out new ways to partner with arts organizations in the community and welcome your suggestions. For suggestions or more information on the Access Guide please call us at 215-568-2115 x3 or x4.
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