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ART-REACH

hare the experience





To be completed by the ambassador, 
at least one month prior to performance date choices
	Date this form was completed 
	     

	Ambassador Name 
	     

	Ambassador Day Phone Number 
	     

	Ambassador Cell Phone Number
	     

	Ticket Choice #1-Performance Title  
	     

	Ticket Choice #1-Performance Date
	     

	Ticket Choice #1-Performance Time
	     

	Ticket Choice #2-Performance Title  
	     

	Ticket Choice #2-Performance Date
	     

	Ticket Choice #2-Performance Time
	     

	Number of Appreciation Tickets Earned
	     

	Number of Tickets Requested 
	     


*Please note there is a 4 ticket limit per individual ambassador request per performance

To be completed by the Programming Staff Member
	Date form was received  
	     

	Date form was reviewed 
	     

	Tickets have been
	 FORMCHECKBOX 
Granted

 FORMCHECKBOX 
Denied


Reason for Denial:


 FORMCHECKBOX 
Not an eligible, designated performance 


 FORMCHECKBOX 
Available tickets have already been requested by other ambassadors 


 FORMCHECKBOX 
Tickets requested exceed the allowable ticket number  


 FORMCHECKBOX 
Appreciation Ticket Credits have expired


 FORMCHECKBOX 
Not enough Ticket Credit Hours accrued 

 FORMCHECKBOX 
This track is not eligible for Appreciation Tickets

 FORMCHECKBOX 
Ambassador not eligible for tickets at this time
 FORMCHECKBOX 
Not an active Ambassador
Date Processed:      ________
Processed by:      ________________________ 

Date contacted for confirmation:      _______
Contacted via:  FORMCHECKBOX 
 Email 
 FORMCHECKBOX 
 fax,  


�





Appreciation Ticket 


Request Form





*If your request has been denied due to ticket availability, or show eligibility please complete a new request form for different performance choices





Procedure to obtain Appreciation Tickets:


Complete your assignment including required reports


Fill out the Ambassador Attendance Record after each shift


Have the Ambassador Attendance Record approved and signed by the designated supervisor


Once the Ambassador Attendance Record is complete have it signed and dated by the designated supervisor


Keep a copy for your records and turn in the original Attendance Record to the Programming Department attached with your Appreciation Ticket Request Form


Include a first and second show choice in case your first choice in not available


Receive notice that tickets have been granted or submit a new request for available Appreciation Tickets


Receive Appreciation Ticket Confirmation via email, mail, fax or in person


Pick up actual paper tickets from the designated Host Ambassador assigned to the event and enjoy the performance 


*Ambassadors who arrive late to a performance may not be seated, will forfeit their Appreciation Tickets, and will not receive an event to replace the missed ticketing event. In order to avoid this scenario, please arrive 45 minutes prior to each show time. 


*Ambassadors who cancel their tickets at the last minute will not receive an event to replace the ticketed event. 





APPRECIATION TICKET POLICY








Appreciation Tickets can be earned by most ambassador roles and can be used to see designated Art-Reach shows. The ambassador is not required to work in any capacity on behalf of Art-Reach, though is expected to behave appropriately at all performances. While using earned Appreciation Tickets, ambassadors may choose to invite guests to use their tickets. However, the ambassador must accompany the guests and guests are expected to behave appropriately at all performances. Guest behavior is a direct reflection of the ambassador and failure to comply with appropriate audience behavior may result in immediate termination of the ambassadorship. Appreciation Tickets are built into the Ambassador Program in most, but not all ambassador positions. The Rewards Guide Graph below clearly defines ticket eligibility and limitations. Earned Appreciation Ticket Credits are valid 6 months from the date that they are earned and approved. Those hours that are unused within the 6 month time period are forfeited and a new accrual of ticket credits must begin. 





All guidelines and limitations must be observed and both the ambassador and the ambassador’s supervisor must be in compliance with guidelines in order for the ambassador to be eligible for approval. Final approval of tickets lies with the Program Manager and/or Program Director. Members of Art-Reach will have priority for tickets over ambassadors so that Art-Reach maintains its mission to make cultural arts accessible to members who have disabilities or low incomes. Tickets shall be approved by the Program Manager or Program Director according to availability and are not automatically guaranteed for a specific show. All proper paperwork must be submitted and approved within specific guidelines and deadlines in order to be considered for approval. Appreciation Tickets are not approved until the ambassador receives a Ticket Confirmation from the Program Manager or Program Director. 





Rewards Guide Graph








�
# of required hours


=


#  of tickets earned�
Ticket Limit per show�
�
Administrative Ambassador�
20 = 1�
4�
�
Special Projects Ambassador�
20 =1�
4�
�
Episodic Ambassador�
N/A�
N/A�
�
Intern Ambassador�
20 =1�
4�
�
Host Ambassador�
20 = 1                            


 *(4 ticketed events)�
4�
�






* Note, Host Ambassadors work per show hosted as opposed to hourly, for this position each show hosted, be it as a greeter or guide is equal to 5 hours worth of work.  An individual host must work a total of 4 ticketed events in order to qualify for 20 hours worth of work, or 1 ticket.   











Please complete this form, and return it via email or fax. 





For email; save this as a file on your computer and send it as an attachment to 


� HYPERLINK "mailto:mbryan@art-reach.org" ��mbryan@art-reach.org�  or 


fax it to, 215-568-2216.





Please note a cell phone number must be provided or the request can not be processed.











